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New Online Public Portal



Access From Website

Click here to 
access the Public 
Portal or 
information 
about using it. 



Public Portal Home

Click here to 
search by party 
name or specific 
case number. 



Smart Search – Basic

To perform a more 
specific search, click here 
for additional options.

Enter a cause number or a party name.  
NOTE: Commas should only be used 
when searching for an individual.



Smart Search – Advanced

Narrow search 
results with these 
advanced filtering 
options. 



Smart Search - Results

To access the case details, 
click on the case number.

Or, go back using bread crumbs at top of 
page, to return to previous visited pages.



Smart Search – Case Details

If the search produced 
multiple cases or names, 
click here to return to the 
original search results. To start over with a 

new name or case 
number search, go 
back to the Smart 
Search page. 

To go back to the 
main “HOME” 
page, click the 
Main Title Bar. 

Skip to the 
desired section 
with these 
helpful links.

NOTE: To 
quickly view 
the most recent 
activity in a 
case, click 
“Financial” 
and scroll up. 

You are Here – Case Details.



Public Portal Home

Click here to search for 
past or future hearings. 



Search Hearings

NOTE: Make sure to select or enter 
each and every option, or the search 
will not go through. 

Choose a 
Search Type 
from the menu.



Search Hearings

Available 
Search Types to 
locate hearings.



Search Hearings

Date range 
can search 
past and 
future 
hearings. 

Enter or choose the 
“Search Criteria” 
based upon the 
“Search Type” 
selection.



Search Hearings - Results

That’s a lot 
of hearings. 
Click here 
to toggle to 
the calendar 
view.



Hearings – Calendar View

Don’t like the 
calendar view? 
Click here to 
toggle back to 
the list view. Click on a case 

number to 
access the case 
details (same 
view accessed 
from the Smart 
Search.)



Search Hearings-Case Details

Click the page 
title to return to 
“HOME” page. 

Go back using bread crumbs at top of page, 
to return to previously visited pages.



Public Portal Home

Payments are limited to Criminal Cases. 
To make payments on a Criminal Case, 
click the Make Payments icon on the 
“HOME” Page. 



Make Payments - Criminal

Enter search criteria and click Submit. 



Criminal Payments –
Name Search Results

Click the box 
next to the 
case number 
on which you 
would like to 
make a 
payment. 



Criminal Payments –
Select Case

Payments for 
only the total 
amount due are 
accepted, unless
you have made a 
payment plan 
agreement with 
the Ector County 
Compliance 
Department for 
smaller, partial 
payments.

Click Continue and follow the prompts to 
make the credit card payment.  
NOTE: A convenience fee of 2.85% is 
charged by the credit card company.



New Features

• Registration / Annual Subscription
• Annual Registration Due September 1, 2017

• $100 / individual attorney.
• $250 / law firm or other approved 

agency/organization (group of registered users).
• Registration Allows Login to View Records 

• Includes all records not restricted by Law or Rule.
• Includes all records on cases to which you are an 

attorney of record – even if contains sensitive data.



Subscription Access

Access additional 
information about 
the Public Portal. 



Subscription Access

Annual 
Subscription Fees
for Public Portal 
Enhanced Access 

will be due 
September 1st

of each year.

Payments should 
be delivered and 
payable to the 
Ector County 
District Clerk.

Subscription 
includes access to 
court records for: 

Ector County
District Clerk

and
County Clerk 



Steps to Register

Register for 
Enhanced Access 
in three easy steps.

This quick guide can 
also be found on our 
website. 



Smart Search – Enhanced

Once signed in 
with your 
Enhanced Access, 
the new 
“View Document” 
button will appear 
in the case details 
for each case. 



Download Document

Clicking “View  
Document” triggers a 
preview of only page 
one, with an option to 
click: Download 
Document to obtain 
the complete 
printable/savable 
document.  

The annual 
subscription fee 
includes all document 
downloads. There are 
no additional charges 
to access or download 
the document image. 



Extra Tips & Take-Aways

• Use  *   as a wildcard when used to 
search names and cause numbers.
• Gar*, Jua* would find: 

• Garay, Juan; Gardner, Juanita; Garza, Juan; etc. …
• A-17* to find all such case numbers:

•

The asterisk 
can be used 
when the 
spelling of a 
name is 
unknown or to 
broaden the 
search results.

NOTE: 
The asterisk 
wildcard 
feature 
requires a 
minimum of 
three leading 
alphanumeric 
characters.



View Future Notifications

Don’t miss out.
Keep an eye out for 
future Notifications 
announcing new 
functions, features, 
and enhancements.

We hope you enjoy our new Public 
Portal Access to the Court Records.

Please contact our office 
with any additional 

questions you may have: 
(432) 498-4290.
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